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Your Performance is our business

In a highly competitive transportation GEODIS
market, with growing demands from all wilson
parties in the supply chain, transportation

solutions become more individual and

complex. Therefore, trustworthy and

flexible logistics is more in focus now

than ever before. Four Soft is

empowering the French Freight

management company Geodis Wilson

with the power to act according to their

customers’ individual needs.

Before choosing 4S VisiLog® we completed a competitive analysis of the market, knowing that
no supplier is superior in all terms. We found 4S VisiLog® superior in 7 out of 10 benchmarks
including usability, visibility, reporting and workflow as key features. The automatic feed of data
and usability is important. With 4S VisiLog® we can provide complex functionality and put it in
the hands of non-experienced employees. The customer’s claims are in the system and not
linked to a specific employee. We can simply deliver what the customer expects and much
more. In our business a fantastic day means a silent help desk and we experience silence! We
aim at being a partner instead of a supplier offering leadership and innovation. If Henry Ford
had asked the customer what he needed he would simply have made a faster horse. We want
to challenge our customers thinking too.

Hakan Nilsson,
CIlO, Geodis Wilson
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“We are ambitious for all of our customers but as a
pilot project we implemented VisiLog® in order to
comply with specific needs of our customer Tetra Pak.
Still, the main purpose of the investment is to welcome
all customers with sophisticated requirements for
workflow, alert management, track and trace, reporting
and visibility just to mention some of the services we
are now able to offer with Visilog® The functionality of
483 VisiLog® works like flexible lego bricks that we can
reuse according to a whole group of customer. We will
offer these new services to our target key accounts
and help them become global accounts. Our goal is to
have 25 % of our account as global accounts by 2012
compared to 11 % today. Offering VisiLog® to our
customers will push forward that process”

Hakan Nilsson, CIO, Geodis Wilson

Multiple goals - One compatible System

Only 4S VisiLog® combines ERP track and trace,
Purchase Order Management and Process
Management in one user-friendly web solution. In
short, 4S VisiLog® gives you:

®* ‘Real time’ Track and trace

® Full visibility and integration

® Fully customizable workflows

® Milestone and Alert Management

® Order and Document Management

Customer Management - Step by Step

4S VisiLog® offers users defined templates and
dynamic screens with all processes built into the
system. The user will be prompted if any data is mis
entered or omitted. The account manager configures
the systems in accordance with the customers’
requirements and 4S VisiLog®will make this available
to all participants in the customers’ supply chain. This
ensure that all documentation and information is
passed through the supply chain timely and accurately
in accordance with the customers requirements.
48 VisiLog®also enables:

¢ Monitoring operations unique to
customers, products and partners

regions,

® Track and control of orders through one website
® High flexibility and workflow
®* Dynamic screen generation ability

® Alert management system — Key operations
marked as milestones

CASE STUDY

“We seek to learn from our experiences and listen to
our customers such as Tetra Pak, Volvo, ABB, Astra
Zeneca etc. In the future, we intend to extend the
48 VisiLog® pilot project to include a cross section of
smaller accounts, with equally demanding
requirements in order to create a broader services
offering . We aim to offer each of our customers the
logistic solution they need — no more or less. For that
purpose we have established ‘farming’ personnel to
safeguard the interests of existing customers and
‘hunter’ personnel to win new global accounts. We
already have identified a pipeline of customers where
48 VisiLog® will support their business needs.”

Hakan Nilsson, CIO, Geodis Wilson

Visibility - Gives you the power to act
“Many logistics systems are often based on multiple
entities and disparate systems. For companies with
many local offices and applications, it is impossible to
effectively manage international transactions.
48 VisiLog® offers visibility and measures performance
and quality by means of a control tower feature which
offers a dynamic and reliable overview for multiple
users,” tells Peter Matthiesen, General Manager,
Business Development at Four Soft. 4S
VisiLog’s® strength in visibility means:

® Helicopter view for all participants in the supply

chain

®* Presentation of multiple data in user-friendly
single screen interface — easy tracking

® Collaborative platform for all business partners
to share information

¢ Connectivity with major carrier portals, freight
systems and partners

®* Knowledge that makes it possible to replan your
business

\We Make Good Business Together

Hakan Nilsson sums up: “Our strategy was to go for
state-of-art functionality. Our demands were extreme
and we were looking for nothing less than the best
system on the planet which was difficult to find in the
market. 4S VisiLog® offers exactly what we were
looking for we worked with Four Soft long before
requesting 4S VisiLog® as our prime Purchase Order
Management system. We know the strengths and
weaknesses’ of Four Soft and | have been sufficiently
long time in the business to know that with new
partners you only hear the success stories — and that
doesn’t complete the picture. Our partnership with
Four Soft is based on know-how and trust. Stability is
crucial to us and our customers. Four Soft and
4S VisiLog® have served us well. We simply make
good business.”
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bout Four ooft Limited

Track and trace - reliable web booking Prolong the longevity of your TMS

Improving business conditions Geodis Wilson

For more information please contact:

Rakesh Kumar Munigala

VP - Product Design & Marketing
+91 40 2310 0600 / 601
www.four-soft.com

India +91 40 2310 0600/601 Japan +81(3) 56322-2850
sales@four-soft.com jp.sales@four-soft.com
United Kingdom +44 1623 720012 Singapore +65 6734 5575
uk.sales@four-soft.com sg.sales@four-soft.com
FOUR SOFT LIMITED Denmark +45 86 945 099 Australia +61 99680900
dk.sales@four-soft.com au.sales@four-soft.com
The Netherlands +31 78 6256 256 United States +1 631 752 7700

nl.sales@four-soft.com Us.sales@four-soft.com
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